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The Senate of the State of New Hampshire

107 North Main Street, Concord, N.H. 03301-4951 __
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SENATOR JEANIE FORRESTER

September 5, 2013

Debra A. Howland, Executive Director
NH Public Utilities Commission

21 South Fruit Street, #10

Concord, New Hampshire 03301

Dear Ms. Howland:

[ have been copied on a letter addressed to you from Robert Bersak, Assistant Secretary
and Associate General Counsel for PSNH, dated August 15", 2013, regarding my inquiry
of using PSNH resources to subsidize the Northern Pass project.

While I appreciate Mr. Bersak’s time and response, I am disappointed that several of my
questions have been unanswered, specifically by the PUC. Furthermore, my letter was
never intended to be a “complaint,” but rather an inquiry into the relationship between
Public Service of New Hampshire and Northern Pass.

I am writing again to ask that the New Hampshire Public Utilities Commission address
the following:

1) Are PSNH ratepayer funds being used to support Northern Pass project expenses,
including project development, lobbying, real estate acquisitions and public
relations costs? Northern Pass claims to have spent $52 million through June 30,
201Z; they claim they will have spent over $7C miilion by the end of the calendar
year. Ratepayers should have a right to know who is fronting these dollars, to
assure that the money is not coming from their pockets. At the moment,
ratepayers are easily confused as to who is paying for what services by the use of
PSNH staff to manage and staff the Northern Pass project.

2) Is there some relationship between PSNH and Northern Pass Transmission LLC
that is governed by a contract that spells out the terms by which PSNH is
reimbursed for the time and expenses invested by PSNH and its employees in
advancing the Northern Pass project? If so, who are the parties to these contracts,
what are the terms and conditions of the contracts, and who is paying whom for



which expenses incurred? And, is there a sufficient accounting that clearly
documents that these contracts are in fact being closely monitored and adhered to?

3) If PSNH has the staff time to allocate significant resources to the non-regulated
side of their business, and specifically to Northern Pass, how can ratepayers be
assured that the regulated side of the business is not overpaying for resources
allocated to the regulated side of the ledger? Does the Public Utilities
Commission oversee this set of issues under current state law? If so, are there any
documents or reports that explain how PSNH manages this that are available to
the public?

4) Who decides if and when the resources of the regulated part of PSNH are being
improperly used for non-regulated activity? How is information gathered and
assessed to document that ratepayer interests are being monitored and protected?

In addition to my original questions, can you also answer the following?

5) Since my letter, dated August 2, to you, PSNH customers statewide have received
the enclosed insert in their utility bills. Are ratepayers paying for the printing and
distribution of this document, or does Northern Pass pay? How is a ratepayer to
know for certain?

6) Finally, how is the PUC monitoring these transactions so that it can assure
ratepayers that their pocketbooks are being properly and fully protected? Is it the
PUC’s responsibility to maintain a current and accurate information file of
PSNH’s activities?

I remain concerned that the PUC has not provided ratepayers any assurances that they are
protected and I maintain that any PUC review of these issues should be transparent and
prompt. If the PUC is unable or unwilling to answer these questions, I would appreciate
being notified of such. If you wouid like to discuss this in more detail or have questions,
please call my cell phone: 380.2523.

Sincerely,

, .

_Jeanie Forrester
NH State Senate, District 2

107 North Main Street, Room 302

Concord, New Hampshire 03301-4951
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As vou may have heard, PSINHF's atfilhate. Northern
Pass. has announced a new proposed route tor s
transmssion project that will bring clean, low-cost
energy from Canada to New Hampshire and New
ffngl‘md, Bur drd vou know thar. zrlvm‘n)vmi, the
L2000 megawairs of clean erergy that will come
rrmandy from renesable hvdreelecine resources
wiil be able to power about a mittion homes? Beyond
the avarlability of this renewable BOWer source.
Northern Pass also provides substantial economic
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I'he Northern Pass 1s a rare opportunty fo uttlize a
Creen energy soluton that car meet our STOWINY eRergy
demands. belp fower enerav costs, protect us trom the
misks o sverreliince un fossi fuels, and boost the

New Hampshire economy—and ail with no cost

passed on to customers. There's a ot ta discover about

cnergizing New Fampshire's future, For complete
devasls on the Northern Pass, and for regular updates
g !

onthe prowct. isin www‘northernpass.us«
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For many PSNH customers, this month’s electrie bl
may be lower than what it has been recently. Thars
because on fulv 1. the NH Public Utilities Commusston
approved PSINH's request wo reduce the Energy Service
portion of our customers’ bill by nearly [0 percent—
3.62 cents per kilowart hour kWh} ann from

.54 cenrs/kWh.

PSNH's Energy Serv

eguiators, and retlect

rate 1s sef twice a vear by state
.he company’s sotual cost of
:.vmducmg or purchnsmg the energy necessary tameet
castomer demand. So, why the lower rate as of July
1T 1s a vesulr of the continued etficrene operanon of
PSNH's diverse power generation facihiies durmg the
st quarter of this yvear In fact, PSNH Energv Service

customers saved more than 342 nuilsn compared o

the market price of coergy Jurmy the first part of 2013

A special biiling option is available to any cuystomer
with a generator that produces electricity using

a renewable energy source such as biomass, solar,
~ind, or water, and that has a capacity of 1,000
kilowatts or less. Under the Net Energy Billing
sption, a customer’s monthly bill amount will
reflect the difference between the power they
generated and the power they used from PSNH
during that month.

Far more information on MNet Energy Billing,
please call PSNH at b03 634-2312, visit our
ERRE r emad us at

website at
8 , Of write us at:

PSNH, Supp!emental Ennrgy Sources Department.
P.0. Box 330, Manchester, NH 03105,
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Supporting Yaur tifte in Every Momant
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rate, combmed

Vhe decrease i the Energy Service
with adjustments to three other tate components, will
result 1na toral reduction of mare than five pereent i
a monthiv bl for residential customers who purchase
energy trom PSNH and consume 300 kWh/maonth.
Ihat rranslates to 3463 less per month.

Lawer rates and Jower monchiy bedls are alwavs great
news. But did vou know vou can save even more? To
fnd out how. visit our webate ar www psnh.com.

¢ hick on Customer suppers, and look for
Your Badl”
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Ask g See an

if someone comes to your door and says that he or she

is a representative of PSNH, be sure to ask to see his or
her identification card. Even though the vehicle they're
driving may not have a PSNH logo, each PSKH employee
is required to carry their identification card and should
have it readily available to show you. The PSNH 1D is
stmilar in size to a driver’s ficense with a color photo

and name of the employee.

when in doubt, don't hesitate to call PSNH at
1-800-662-7764. Our customer service representatives
can check your account tg venfy an authorized PSNH
employee is scheduled to be there. if you are scheduled
for a meter reading, you may also check this yourself by
fouking for the “next meter read” date in the top right
cerner of your current efectric bill,

It is a good practice to always ask to see some kind of
dentification from any unfamiliar person whe comes

to your doos. Legitimate company representatives will
be more than happy to shaw some proof of the business
or service company they represent.
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LIVING with Energy is pubhshed for PSNH custemers.
30 Nesth Cammergad Street. Mangnester, NH ouo)

Fay ey
rreg -

A

Cogity T SATVE By N N0 3 Iy 1 J00-of




