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SENATOR JEANIE FORRESTER

September 5, 2013

Debra A. Howland, Executive Director
NH Public Utilities Commission
21 South Fruit Street, #10
Concord. New Hampshire 03301

Dear Ms. Howland:

I have been copied on a letter addressed to you from Robert Bersak, Assistant Secretary
and Associate General Counsel for PSNH, dated August 15th, 2013, regarding my inquiry
of using PSNH resources to subsidize the Northern Pass project.

While I appreciate Mr. Bersak’s time and response, I am disappointed that several of my
questions have been unanswered, specifically by the PVC. Furthermore, my letter was
never intended to be a “complaint,” but rather an inquiry into the relationship between
Public Service of New Hampshire and Northern Pass.

I am writing again to ask that the New Hampshire Public Utilities Commission address
the following:

Are PSNH ratepayer funds being used to support Northern Pass project expenses,
including project development, lobbying, real estate acquisitions and public
relations costs? Northern Pass claims to have spent $52 million through June 30,
2012; they claim they will have spent over $70 million by the end of the calendar
year. Ratepayers should have a right to know who is fronting these dollars, to
assure that the money is not coming from their pockets. At the moment,
ratepayers are easily confused as to who is paying for what services by the use of
PSNH staff to manage and staff the Northern Pass project.

2) Is there some relationship between PSNH and Northern Pass Transmission LLC
that is governed by a contract that spells out the terms by which PSNH is
reimbursed for the time and expenses invested by PSNH and its employees in
advancing the Northern Pass project? If so, who are the parties to these contracts,
what are the terms and conditions of the contracts, and who is paying whom for



which expenses incurred? And, is there a sufficient accounting that clearly
documents that these contracts are in fact being closely monitored and adhered to?

3) If PSNH has the staff time to allocate significant resources to the non-regulated
side of their business, and specifically to Northern Pass, how can ratepayers be
assured that the regulated side of the business is not overpaying for resources
allocated to the regulated side of the ledger? Does the Public Utilities
Commission oversee this set of issues under current state law? If so, are there any
documents or reports that explain how PSNH manages this that are available to
the public?

4) Who decides if and when the resources of the regulated part of PSNH are being
improperly used for non-regulated activity? How is information gathered and
assessed to document that ratepayer interests are being monitored and protected?

In addition to my original questions, can you also answer the following?

5) Since my letter, dated August 2, to you, PSNH customers statewide have received
the enclosed insert in their utility bills. Are ratepayers paying for the printing and
distribution of this document, or does Northern Pass pay? How is a ratepayer to
know for certain?

6) Finally, how is the PUC monitoring these transactions so that it can assure
ratepayers that their pocketbooks are being properly and fully protected? Is it the
PUC’s responsibility to maintain a current and accurate information file of
PSNH’s activities?

I remain concerned that the PUC has not provided ratepayers any assurances that they are
protected and I maintain that any PUC review of these issues should be transparent and
prompt. If the PUC is unable or unwilling to answer these questions, I would appreciate
being notified of such. if you would like to discuss this in more detail or have questions,
please call my cell phone: 380.2523.

de Forrester
NH State Senate, District 2
107 North Main Street, Room 302
Concord, New Hampshire 03301-4951
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UNDERSTANDING THE ON YOUR BILL
PSNH off~rsa br d~ure thai summanzes electric rates Whelp you better undestand the chaa~es on your bill. This
brochure isavada~ on p~h.com. Just clltk on ResidEtnriaL then ROtes and Tw~ftk From thete~ choose PSNH Rote

S~imma,y. Or you can email PSNHrqPSNI*,com and request a Swnmaiy ofRates brochure.
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A soecial billing option is available to any customer
with a generator that proauces electricity using
a renewable energy source such as ‘niomass. solar.
wind, or water, and that has a capacity of I,OOQ

olowatts or less. Under the Net Energy Billing
~Otmon, a customers monthly bill amount will
cefiect the difference between the power they
generated and the power they ciSCO from PSNH

during that month

For more information on Net Energy Billing,

olease call PSNH at 6o3~634- 2312, visit our
.cwbsite at ~,. . .c,e mail us at

S’5 ~ ,orwrcte us at:
PSNH, Supplemental Energy Sources Department.
P.O. Box 330, Manchester. NH 03105.

~[. ~

I ie ,iccreacc’ in tIce hnc’r~s’ ‘servmce rate, cciin[iinej

‘cii Ii ac l~usi nicors to di ree ii her ite components, cc ill

i ecu it in a t oral re,{cict men of more than five percenr in

a monthly liii I bit resident cal coo Unit rs cc ito purchase

enercy from P~NI I and consume 5)10 k’sVh/month.

Fhat translates to ~4.oi~ less per month.

1. wet rates and Jots er mimoni It lv bills are a lwavs great

IWWS. P,ut did ‘,oii know von can save even tnorc~ T’o

‘cod out cow ii cit ‘‘mm c ‘‘hc ic cc www psnh.ccam.
lick tn I c,Oc”ccer ~rcrpc’rr, cod hick for

[crc, ‘r R ccli cci mc ‘ic iiii PulL’

~cSk tO )c’~F! an ~D
If someone comes to your door and says that he or she
is a representative of PSNH, be sure to ask to see his or
her cdenti~cation card. Even though the vehicle they’re
driving may not have a PSNH logo, each PSNH employee
is required to carry their identification card and should
have it readily available to show you. The PSNH ID is

similar in size to a driver’s license with a color photo
and name of the employee.

When in doubt, don’t hesitate to calf PSNI’4 at
1-800-662-7764. Our customer service representatives
can check your account to verify an authorized PSNH
employee is scheduled to be there. if you are scheduled
for a meter reading, you may also check this yourself by
ooking for the ‘next metes read’ date in the top right
corner of your current electric bill,

is a good practice to always ask to see some kind of
dentification from any unfamiliar person who comes
to your door. Legitimate company representatives wilt
ne more than happy to show some proof of the business
or service company they represent.
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